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SAFE CARE

Make the one choice that
takes care of everything.

Choose MemorialCare.

Life is full of surprises. That's why we're here. Choose MemorialCare
for leading healthcare when and where you need it. With access to
virtual or in-person care from nationally renowned experts at more
than 200 locations throughout Orange County. After all, you can't
predict life's surprises. But you can prepare for them.

has new cop
Learn why MemorialCare is right for you. MemorialCare.

memorialcare.org

Orange Coast Medical Center | MemorialCare Medical Group | Saddleback Medical Center
s ]



Welcome!

We are delighted you have joined us on this special
evening. You can expect a night of fun, laughter and
surprises all in support of our community's older adults.
Tonight, we honor the Kaiser Nurses of Orange County for
their enduring support of the Council on Aging - Southern
California. We also celebrate the work of our SmileMakers
and Ombudsmen who collect, wrap and deliver thousands
of gifts to isolated seniors each holiday season.

As a locally based non-profit charity, we have been a trusted provider of no-
cost programs and services for over 47 years. \With a skilled staff of 90 and
over 400 volunteers, we serve over 240,000 seniors in Orange County and the
Inland Empire annually. Daily, we help seniors remain healthy, connected and
protected. Our work is more important than ever during the pandemic since
vulnerable older adults are most impacted by COVID-19.

Aging impacts us all. We are here to help you navigate the aging experience.
Have you ever been...

P Confused about Medicare and which plan is best for you?
P Concerned about a loved one in long-term care?

P In need of protection from financial predators?

> Worried about an isolated friend?

> Concerned about providing care for an aging parent?

We stand ready to provide you with assistance, guidance and referrals.
Call us at 714.479.0107 or visit us at www.coasc.org to learn more.

Thank you for your generosity tonight!

Lisa Wright Jenkins
President & CEO

Council on Aging - Southern California

‘ Council on Ag"‘]g 2 Executive Circle, Suite 175
Southern California Irvine, CA 92614-6763
A non-profit 501(c)(3)corporation
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. 2020 An Evening of Comedly
Livestreamed Event

o Welcome Message - Fritz Coleman
o Evening Emcee - DawnMarie Kotsonis
o Lisa Wright Jenkins, President & CEO
o 2020 Impact Award Honoree -

Kaiser Permanente Nurses of OC
o Fund Our Mission

o Frances Dil.orinzo
o Fritz Coleman
o Jay Mohr

o DawnMarie Kotsonis
o Lisa Wright Jenkins



Guild Members

Lori Davis Kathy Kellerman Angela Rennie
Sue Day Sandy King Bonnie Schiebe
Laurie Fillmore Hedy Kirsh Sherry Scrivani
Megan Fritz Renate Koziol Michele Sooy
Cathy Johnston Judy Loveland Cindy Stieger
Vanessa Hastings Fran McCutchin Milena Vasich
Diane Hegyi Lynnette Perry Bonnie Yoshikawa

To become a SmileMaker or to volunteer:
Contact Jamie Cansler: jcansler@coasc.org

BETTY
BARTLEY

In loving memory of our
beloved SmileMaker




Council on Aging - Southern California
2020-2021 Board of Directors

Daryl YeelLitt

Chairman, Board of Directors

Jason Amansec
Ceridian

Daron Amick
Integer Holdings

Harry Barth
BarthCalderon, LLP

Karen Heath Clark
Attorney at Law

Ken Cornelison
HR Executive

Veronica Gray
Attorney & Photographer

Howard Greenbaum
Relypsa Pharmaceuticals

Donna Greene
NextGen

Tony Grigoriou
SDC Technologies, Inc.

Kaaren Hall
uDirect IRA Services

Dan Holtz
Sovereign Lending Group, Inc.

Linda Hughes
Hughes & Associates

Pamela Jung
Workforce Solutions Group

Geoffrey King
King Financial Group

Phong Luu
Covington Capital Mgmt.

Dr. Gwyn Parry, MD Consultant,
Hoag Community Health

Frederic Randall Jr.
Corporate Lawyer & Executive

Brian Ruttencutter
BBR Consulting

Madhu Vijay
Aviation Capital Group

An Evening of Comedy Event Committee

Co-Chairs Fran McCutchin Laurie Mirman

Jason Amansec Marina Parsons
Wendy Benkert Jessie Patel
Eileen Coe Brian Ruttencutter

Kaaren Hall Cindy Stieger



Thank You to Our 2020 Sponsors

Gold Sponsor - THE CIRILA FUND

Silver Sponsors

i,

DelOitte KAISER !;jr\;»\‘-JENTE

Comedian Underwriter Patron Sponsor

Additional Sponsors

m SoCalGas

Thank You to Our Fundraising Team Captains

Jason Amansec Veronica Gray Fran McCutchin

Daron Amick Donna Greene Laurie Mirman

Harry Barth Howard Greenbaum NextGen Healthcare
Wendy Benkert Tony Grigoriou Jessie Patel

Eileen Coe Kaaren Hall Brian Ruttencutter
Ken Cornelison Dan Holtz Lisa Wright Jenkins
Karen Heath Clark Linda Hughes Madhu & Chitra Vijay
Fred Randall Jr. Pamela Jung Daryl & Debbie YeelLitt

Deloitte Phong Luu



2020 IMPACT AWARD HONOREE
Kaiser Permanente Nurses of Orange County

The COASC 2020 Impact Award is proudly presented to the Kaiser Permanente Nurses
of Orange County for their dedication and generous support of our SmileMakers Holiday
Gift Program for more than 6 years. Their involvement started with the Irvine campus led
by project manager, Harmony Gamez. Her enthusiasm, excitement and leadership has
grown their participation year after year. This effort has spread throughout the hospital
and now our angel gift tags are being adopted by multiple departments.

The Anaheim campus joined in 3 years ago and has expanded through many areas of
the hospital as well providing thousands of gifts each year and bringing smiles and joy to
residents in nursing homes that have no other family member involved in their care.

They do all this while providing frontline care during our current COVID-19 crisis and daily
healthcare needs. We thank all the Kaiser Permanente nurses who everyday share their
kind hearts and skills to make our community a better place to live.

We are honored to present the 2020 IMPACT AWARD to the Kaiser Permanente Nurses
of Orange County.
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You Can Help by Fulfilling an Angel Gift
Request from our Amazon Wish List

Interested in fulfilling an angel gift request for a lonely senior this holiday season?
It's easy if you use our Amazon Wish List. Just follow the simple steps below:

» Go to amazon.com
» Type “Wish List" in the search box
» Click on “Find A List" then search “SmileMakers”
Choose from the lap blanket choices provided and have it sent to:

Council on Aging - Southern California at
2 Executive Circle, Ste. 175, Irvine, CA 92614

It's easy & fun!




Fund Our Mission

Please Make a
Contribution Today!

The Council offers a wide range of free programs for seniors in need.
Please give tonight in support of two key priorities.

Support the SmileMakers Holiday Gift Program. Our goal is to provide
over 7,000 gifts this year. Help us purchase gifts, wrapping paper, angels,
ribbon, tissue paper, boxes, tape, and gift labels. Our SmileMakers will
lovingly transform thousands of simple gifts into a multitude of smiles.

You Can TEXT to GIVE at SMILE 1-714-463-1868 or
Go Online to https://www.coasc.org/donate/

Please Help Us Serve More Seniors.

Far too many seniors struggle every day in our community.
You can help us address this challenge.

Your gift tonight will help seniors remain healthy, connected
and protected this year.

Because
No Senior
Should Be

Forgotten




HOAG IS HIGHEST
RANKED IN OC

Hoag is the only OC hospital ranked in the Top 10 in
California and nationally ranked in 7 specialties -
more than any other hospital in the County.

BEST ml BEST
[HOSPITALS M ks

NATI ONAL LOS ANGELES, CA
RANKED IN7SPECIALTIES ' RECOGNIZED N 13 TYPES OF CARE

\V
hoag.org hoag
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Deloitte.

Innovate. Lead. Inspire.

The professionals at Deloitte are committed
to social involvement and helping to make our
community a better place for everyone. We
are proud to support the Southern California
Council on Aging.

www.deloitte.com

Copyright © 2019 Deloitte Development LLC. All rights reserved.






AT SOCALGAS®, OUR COMMITMENT IS
HELPING YOU SAVE ENERGY AND MONEY

Find out which of our Customer Assistance Programs is best for you:

C

HELP FOR
MEDICAL
NEEDS

Get additional

HELP WITH HELP FOR
YOUR BILL § YOUR HOME

Receive home
Save 20% on improvements
your monthly from professional
natural gas bill contractors at

no cost to you

natural gas at the
lowest baseline
rate if you have a
serious health
condition

CARE Program Energy Savings

(California Alternate Assistance
Rates for Energy) Program
1-800-427-2200 1-800-331-7593

Medical Baseline
Allowance
Program
1-866-431-3517

For more information on these programs please visit: socalgas.com/assistance

M socaIGas A 6_/) Sempra Energy utility”

©2020 Southern California Gas Company. Trademarks are property of their respective owners. All rights reserved.

Programs are funded by California utility customers and administered by Southern California Gas Company
(SoCalGas®) under the auspices of the California Public Utilities Commission. N20EQ153A 0620






The Senior Protection Program (SPP)
provides free outreach and education
to empower older adults in the fight
against elder abuse. SPP has joined
forces with the Public Law Center (PLC) to help older adults
understand their rights under the law and ensure access to justice.
The Public Law Center is a Pro-bono law firm serving low income
residents of Orange County in family, consumer, housing, health,
immigration, veterans, small business and elder law. 714-560-0309

Independent Living | Assisted Living | Skilled Nursing

Brand-New Memory Care Opening Summer 2021!

* A non-profit community in Orange County with Come for a visit!
month-to-month rental options and no buy-in feel Call 714-243-8703 or
¢ A patio or balcony in every apartment home learn more af tcmanor.com

= Walkable and pet-friendly 8-acre campus
with putting green, raised garden beds and
large outdoor courtyards

RCFE #300600977, COA #127




WE CARE ABOUT YOUR SAFETY
When you take OC Bus for your essential trips you

H ELPI N G YOU can feel confident that we are following strict safety
measures to help protect you from COVID-19. Social
distancing, face coverings requirements and hand
TRAVE L SAFELY sanitizer stations are just the start.

SAVE IF YOU'RE 60 YEARS OLD AND OVER

With age comes savings. Riders 60 years old and over
can ride all day for $1.50 or 75 cents one way. All you
need is proper identification.

WHAT IDENTIFICATION YOU’LL NEED

All you need is one of these four forms of identification.
- Valid driver’s license

- California DMV identification card

+ Medicare card

+ OCTA Senior Reduced Fare ID

You can also apply for a Senior Reduced Fare ID number
and enjoy the benefits of using our Mobile app.

Learn more at OCbus.com/ANS

PART OF THE

3
NATIONAL PLEDGE m
FOR SAFETY BUS
ocTA

NEED REAL ESTATE
SERVICES?

Our team provides specialized, professional, and experienced

Real Estate Concierge Services® - Probate, Trust, Divorce & Relocations for
ATTORNEYS FIDUCIARIES CPA’s
Older Adults & Their Families

MARLENE BRIDGES, BROKER
SRES-Seniors Real Estate Specialist®
CRS-Certified Residential Specialist®

Search 1000’s of Homes at OCHomesAndRealEstate.com
MARLENE@Vresinc.com

Toll Free: 800 777-1775 « Direct: 714 745-2592

Village Real Estate Services DRE01232928




Faithful Friends Home Care

» providing a range of non-medical services in the comfort of your home
v/ personal assistance
v' companionship
v help with household tasks, daily activities, and errands

» trained, bonded and insured

» licensed by the State of California and offered through
Rowntree Gardens Senior Living Community

Call 714-530-2100

RO=5 17 @ 300ANTHTE & OO0 e w04 000" a4
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RESOURCE CENTER

Caregiving Includes Caring For Me

We offer an array of FREE
services in English, Spanish
and Vietnamese such as
Family Consultations, legal
and educational workshops,

D .. S and the opportunity to
: \//\11“1 nq =) speak directly with a Family
H B J] Ul/v‘nf,ie e Consultant regarding your
n every season Of Ilfe- h GARDEN caregiving situation and

self-care needs.

We're focused on helping people stay active as they
age. One of theregion’s only faith-based continuing For morelnicimedl]
care senior communities, we offer independent and contactuskocey
assisted living, skilled nursing, short-term rehab,

and memory careall onsite. Our community members st Juda VBRI
know they’ll have al the care they need for yearsto
come. Welcome home.

(800) 543-8312 www.caregiveroc.org

RowntreeGardens.org 130 W. Bastanchury Rd, Fullerton, CA 92835

Dlese devotion meets compassion.
This program is funded in part through a grant from the California Department of Aging, as
RCFE# 300600816 DHS# 060000159 COA# 267 HCO# 304700164 allocated by the Orange County Board of Supervisors and administered by the Office on Aging.

12151 Dale Strest Stanton, CA 90680 / 714-592-0464 Donations are welcome although no one is denied services for inability to donate.

INTRODUCING VIVANTE NORTH

We're cooking up
something
special.

Brand New Suites Now Available

Our award-winning community featul
activities, dedicated and more

xtraordinary cuisine, dynamic

Assisted Living . Memory Care
¥ T

Schedule a tour today 949.629.2100

1640 8 1650 Monrovia Ave Costa Mesa, CA 92627

vivanteliving. com




alzheimer’s %
association

Recognize symptoms,
risk factors, stages of the
disease, and treatments at

alz.org/oc

770 The City Drive South, Suite 7400
Orange, CA 92868

Euve ry Detail Remembered,.

FAIRHAVEN

CGuardian C %ﬂg/{d Clomes

Residential Care Home for the Older Adult

Sonia Garcia-Francia Kelly S. Francia Harlan
CEO Administrator
714-269-7307 714-812-0137

Sonia@guardianangelshomes.com | Kellysabrina@guardianangelshomes.com

M.A. Psychology, M.A. Gerontology
Master of HR Management

E www.GuardianAngelsHomes.com
North Tustin Locations




oncerned about a Loved One in a
Long-'l'erm Care Facility?

Your Ombudsman is Here to Help
If you have a complaint or concern, and
need to reach a Long-Term Care Ombudsman call:

(800) 300-6222 or the
24-Hour CRISIS Line (800) 231-4024

(‘J Ombudsman

a Program of Council on Aging




